
Quickstart Instructions 
for Windows 98 / 98SE / Me / 2000 / XP 

STOP: Make sure you are using the correct side of this sheet. 
Windows Users: Follow This Side. Macintosh users: See 
other side. 

INSTALLING YOUR SHUTTLE DEVICE SOFTWARE 

IMPORTANT: You musl un-install any previous Shuttle device 
software before proceeding. For detailed instructions please refer 
to the Windows Shuttle User Guide on the inslallallon CD 

1. Make sure your computer conforms to the following 
requirements for installation: 
IBM-compatible PC 
Available USS Port 
Microsoft® Windows® 98, 98SE, Me, 2000, or XP operating 
system 

2. To ensure a clean installation of the Shuttle device software, 
disable any anti-virus software, save and close any open 
documents and quit any non-essential active applications 
before continuing. 

3. Connect the Shuttle device to a USS port on your computer 
and accept the prompts when Windows aulomat1cally installs 
the HID driver for your new hardware. 

4. Insert the Shuttle device software CD into your CD-ROM 
drive. 

5. The CD should auto run and display the Windows driver 
main menu. Selecl "lnslall Driver" and follow the on-screen 
instructions as prompted by the automated_ installer. _Note: If 
the CD does not automatically open the Windows driver main 
menu, locate •autorun.exe" on the CD and double-click it with 
your mouse. 

6. After your Software is installed you are ready to begin 
operating your Shuttle device. 

Opening the Shuttle Device Control Panel 

To open the Shuttle Device control panel, locale the Shuttle 
Helper icon in the lower right hand corner of your desktop 
and click it. F rorn the menu choose Open Control Panel. 

OR 

Click on the Start menu, select Programs, browse to the Contour 
Shuttle folder and choose Shuttle Configuration. 
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Shuttle Device OPERATING TIPS 

The Shuttle device Control Panel Is the interface you will use to 
ma~':r,.J:::,~lication settings, Each application that you want 
to Sbuttleuiavic&-muet have tt, 9¥!!) 1miq1&e 
application setting. You cannot Sl)8Cify which setting is currendy 
active through the Control P-1. -Eacli of the application settings 
are linked to the application that it supports and wlll 
AUTOMATICALLY load when you launch the 8880Clated 
application, 

Review of the Shuttle Device 
The Contour Shuttle C o ntrol Panel is w here you will fin d a ll t h e in formation you need to manage your device. 

NOTE: You must press "Apply or "O K" to save the changes you have made during your session. 

0 TARGET APPLICATION MENU 

Tfll'; 1s the menu for viewing or selecting 
your Appl1callon Settings. Application set­
tmgs define what Shuttle components (but· 
tons or knobs) do m different applications 
Browse this fist to see what software appli 
cations your device is ready to control If 
you want to control additional software 
appl1cat1ons with your device. you will need 
Appl1callon Settmgs for them Thts 1s the 
menu for creatmg or mann{ mg your 
Application Settmgs 
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GLOBAL SETTINGS This is a generic 
setting that defmes what the device wil_l do in 
software programs that don't have their own 
Application Settings. 

INSTALLED SETTINGS LIST • This is the 
entire list of Application Settings that are 
installed. Contour approved seltings are 
labeled with "Factory Settings" Custom set­
tings are labeled "Customized Settings". 

® OPTIONS BUTTON 

This will open the menu for the many 
options to manage your Application 
Settings. 

[ Options ] 

CREATE NEW SETTINGS- II you want to 
control a software program with your device 
but no pre-configured settmgs are available 
for ii. this command will let you create your 
own Application Selling. 

RENAME SETTINGS- allows you to 
rename an existing setting. You must press 
Enter on your keyboard to save your 
changes. 

CHANGE TARGET APPLICATION- This 
changes the applici:ition the setting will work 
in. 

CHANGE TARGET DEVICE- II you have 
two of a particular Shuttle device, this com­
mand enables you to select the device the 
setting is assigned lo. 

REVERT TO FACTORY SETTINGS- II you 
have mod1f1ed a Contour approved setting, 
this will return the setting to its original 
state. 

REMOVE SETTINGS - deletes an Appl1cat1on 
Setting from the control panel 

IMPORT SETTINGS - is for loading a saved set­
ting into the Shuttle Control Panel. 

EXPORT SETTINGS . saves a copy of an 
Application Selling for sharing or backup 

EXPORT SETTINGS INFO- exports readable 
information about the currently selected applica­
tion setting. 

® USER ACTION MENU 

This menu selects which Shuttle compo­
nent you are displaying or editing in !he 
Control Panel. If you'd like to re-program a 
setting, you will select the application set­
ting in the Target Application menu, and 
then select the Shuttle component you'd 
like to re-program in this menu. 

U ser Action: 

/Button 1 ..:J 
·= A 

/Button 2 
Button 3 

Contour Shuttle Device Configuration 

ShuttlePRO v2 ,_s"'hu"'t"tleC..PR.....CO.A.;===="-""-1 

Note: The Control 
Panel features 
and images will 
vary depending 
on the shuttle 
device you have 
installed. 
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Settings management 

Target application 

1 •. Global Settings 

@ COMPUTER RESP NSE MENU 

This menu is where you det~rmine what 
_the device button or knob se(ected in the 

"User Action" Menu will do when 
activated. 

Do Nothing 

Same as L01/•Jer Value 

Type Keystroke 

Press Modifier Keys 

Scroll Up 
ScroU Down 

H 

H 
Mouse wheel 

Modifiers 

~ GQ lcontroij ~ 

11 

~.:::~ ... 

j 1 O Times per Second H 

..__o_K _ _,/ [ Cancel / I Apply 

PRESS MODIFIER- This command lets 
you activate the keyboard modifier keys 
Shift, Alt, Control , and Windows with a 
Shuttle component. 

TYPE KEYSTROKE- This option lets you 
program a keyboard shortcut to the 
Shuttle component selected in the User 
Action Menu. You can program such com­
mands as Control-$" for save, the right 
arrow key to advance 1 frame, or 
"Control-C" to copy a selection to the 
keyboard. Consult the applications user's 
guide or help menu to l ind the keyboard 
shortcuts associated with it. You must 
click your mouse into the field to activate 
it before programming. 

MOUSE CLICK- This command enables 
you to simulate a mouse click, with the 
options of modifier keys and frequency. 

MOUSE WHEEL- This command enables 
you to simulate a mouse wheel move­
ment. You can select Up or Down, with 
the options of moditier keys and trequen­
cy. 

SWITCH SETTINGS· II you have more 
than one set of application settings for a 

® COMMENT FIELD 

This is an optional field where you can 
briefly describe the Shuttle component 
setting for your quick reference. You may 
find it particularly helpful if you program 
your own settings and want to quickly 
review what each button or knob does. 

I Comment 

I copy - I 
particular application, this command 
enables you to switch to the previous or 
next set. 

MACRO-This command enables you to 
assign an available macro to the Shuttle 
component selected in the User Action 
Menu. Please consult the User Guide for 
more information about macros. 

LAUNCH ITEM- With this command you 
can assign the Shuttle component selected 
in the User Action Menu to open a file or 
launch an application. 



Quick5tart lnslruct'l"'O ... n""s --------Review of tlie Shuttle Device 
Macintosh OS 8.6 - 9.X & OS X ane 

STOP: Make sure you are using the correct side of this sheet. 
Macintosh Users: Follow This Side. Windows users: See 
other side. 

INSTALLING YOUR SHUTTLE DEVICE SOFTWARE 

IMPORTANT: You must un-install any previous Shuttle device software 
before proceeding. For detailed instructions please refer to the Mac 
User's Guide on the installation CD. 

1. ~ : t~i:i~: your computer confonns to the following requirements for 

• Apple iMac, PowerMac G3, G4, GS, PowerBook or iBook 
• Macintosh OS 8.6 through 9.X or OS X. 
• OS 8.6 users must have Mac OS ROM Update 1.0. 
• OS 8.6 through 9.0.4 users must l1ave Apple Game Sprockets 

Version 1.7.5 or later installed. 
• OS 9.0 users are strongly recommended to update to OS 9.0.4 or 

later. 
• OS X users should install Contou~s OS X-native Shuttle device 

software. 
• Available USB port 
• Hard drive with 1.5 Megabytes of free space available. 

2. To ensure a clean installation of the Shuttle device software, disable 
any anb-v1rus software, save and close any open documents and 
quit any non-essential active applications before continuing. 

3. Connect the Shultfe device to a USB port on your computer. 

4. Insert the Shultfe device software CD into your CD-ROM drive. 

5. Open the folder on the CD that contains Shuttle device software for 
your operating system. 

6. Launch the Shuttle device software Installer by double-clicking it with 
your mouse. 

7. Follow the on-screen instructions as prompted by the automated 
installer. 

8. After your Shuttle device software is installed, the Shuttle Control 
Panel will be active on your computer and you are ready to begin 
operating your Shultfe clevice. 

Opening the Shuttle Device Control Panel 

Mac OS 8.6- 9.X 

To open the Shuttle device control panel in Mac OS 8.6 - 9.X, 
click the Apple pull-down menu and select "Contour 
ShuttlePRO/ShuttlePRO2/ShuttleXpress" in the control panels 
menu. ShuttlePRO series users can alternatively open the Control 
Panel by selecting "Open ShuttlePH07SnuttlePRO2Tonlrnl ___ _ 
Panel" in the ShuttlePRO/ShuttlePRO2 Control Strip Module. 

MacOSX 
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OR 

K:)Globel Setting, 

To open the Shuttle device control panel in Mac OS X, double­
click the on the Shuttle device icon in the Applications folder. 

Shuttle Device OPERATING TIPS 

The Shuttle device Control Panel is the interface you will use to 
manage your application settings. Each application that you want 
to control with the Shuttle device must have its own unique appli­
cation setting. You cannot specify which setting is currently active 
through the Control Panel. Each of the application settings is linked 
to the application that it supports and will AUTOMATICALLY load 
when-you launcMhe-associated-applieaUon. 

Appllcatlons such as Final Cut Pro and Adobe Premiere have more 
than one set of iippllcatlon settings pre<onflgured for use wHh 
your Shutlle device. For OS X we have progl'Jllllmed the "Bottom 
Right Button" on the ShutlleP.RO series of controllers to switch 
between settings. Fo~ OS 8.6-9.X you must choose the setting that 
you would llke to enable from the ShuttlePRO series c:ontrof strip 
module. 

+tie 

I 

The Contour Shuttle Device Control Panel is where you w ill fin d all t h e informatio n y o u need to operate your devic e. 

0 TARGET APPLICATION MENU 

This is the menu !or viewing or .selecting 
your Application Settings. A8plication 
settings define what the Shi.ltUePAO 
buttons or ~nabs do in different 9rograms. 
Browse this list to see what software 
programs your ShuttlePRO Is teady lo 
control. If you want .to control 1ddilional 
software programs with your Sh~ttlePRO, 
you will need Applfcat1on Settings lor them . 

GLOBAL SETTINGS- is a generic setting 
that defines what the device will do in salt­
ware programs that don't have their own 
Application Settings. 

CREATE NEW SETTINGS- If you want to 
control a software program with your device 
but no pre-configured settings are available 
for 11, this command will let you create your 
own device Applicallon Setting 

IMPORT SETTINGS- IS for loading a saved 
setting into your Control Panel. You can 
also load device Application Settmgs by 
double-clickmg them in the Finder. 

EXPORT SETTINGS- saves a copy or an 
Apphcat1on Setting for sharrng or backup. 

Global Sett ing .. 

Create New' Sett i ngs .. 
Impor t Setti ng, 
Expor t Setti ngs .. 
Remove Sett i ngs .. 
Rena me Sett i nos .. 
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--EX-P8AT SETTINGS INFO- exports read­
~ble inlormalion about all Installed applica­
tion settings. 

Adobe After Effect• 5.0 
Adobe 111 ustrator® 8.0 
Adobe Premiere® 5 I 
Adob1· Pt m1ere® 5. 1 Mode 2 
Adobe Premiere® 6.0 
Adobe Premiere® 6.0 Mode 
Adobe® Photoohop® 5 .5 
Adobe® Photoohon® 6 0 

REMOVE SETTINGS- deletes an 
Application Setting from the control panel. 

RENAME SETTINGS- lets you rename an 
existing applicallon setting. 

INSTALLED SETTINGS LIST- This is the 
entire list of Application Settings thal are 
installed. 

® USER ACTION MENU 

This menu selects which ShuttlePRO 
button or knob you are displaying or 
editing in the Control Panel. If you'd like to 
re-program a setting, you wil l select your 
applicat ion settings 1n lhe Target 
Application menu. and then select the 
button or dial you'd ltke tc.., re-program m 
this menu 
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!J) Turn'Jog Left 

, .. ,, ,p e1 Button 

;.': .: Top Center Leit Button 

;,•,•,: Top Ce ter RigM E; 

:: : .~ To p Right Button 

~·:,: Upper Left Button 

;:: .: Upper Center Left Button 

;:: :, Upper Ce nte r Button 

;::._ Upper Cente1· Right Button 

;:::, Upper Right Button 

Target Application: 

@ COMPUTER RESPONSE MENU 

'. Global Setungs 

User Action: 

'. ~Turn Jog Right 

Computer Response: 

'. Type Keystroke 

Keystroke: 

I ( none - c l ic k to enter a key) 

Frequency: 

'. Once Only 

Comment· 

: l 

I : l 

I: ) 

: l 

Note: The Control 
Panel features 
and Images will 
vary depending 
on the shuttle 
device you have 
installed. 

4 COMMENT FIELC 

This menu is where you determine what PRESS MODIFIER· This command lets 
the device button or knob selected in the you activate a keyboard _modifier key 

This is c t n ,t where you can 

"User Actio n" Menu wilt do when i ~~f~ho~~1~: ~oc~tr~~'y)~l~hna cdoe~ ~;
nd

, 
--eotivated. -- ---6utton. 

Do Nothing 

Same as Lower Value 

Type Keystroke 

Press Modifier Keys 

Scroll Up 

Scroll Down 

DO NOTHING- The Shuttle component is 
Inactive. 

SAME AS LOWER VALUE- Selecting this 
lets you duplicate the commands for the 
previous Shuttle position. For example 
with this option you can program the 

~~~~1n k~~~tt\~ ~~~~r~ ~~es~~~~':~ 1. 

TYPE KEYSTROKE- This option lets you 
program a keyboard shortcut to the 
Shuttle component selected in the User 
Action Menu. You can program such 
commands as "Command-S" for save, the 
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keyboard. You must click your mouse into 
the field to activate it before program­
ming. 

OPEN FILE OR FOLDER- This command 
~~~sc~oif ~p~~tt~~i.le or folder with the 

SWITCH SETTINGS- (ShuttlePRO series 
on OS X ONLY) If there is more than one 
set of application settings for an applica­
tion this option will enable you to switch 
between them. 

briefly dt! 1.; bP tt o n 01 dial setting 
for your quick reference. You may find it 
particularly helpful if you program your 
own settmgs ar d ant to quickly review 
what each button or knob does. 
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SCROLL FUNCTIONS- This lets you 
assign scrolling functions and directions to 
a Shuttle component. 

CLICK FUNCTIONS- (OS X ONLY) 
Enables you to assign mouse click func­
tions to a Shuttle component. 



J New and Improved! 


