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LG LCD / LED / OLED Television Limited Warranty - USA

TICE: THIS LIMITED WARRANTY CONTAINS AN ARBITRATION PROVISION THAT REQUIRES YOU AND LG TO RESOLVE DISPUTES BY 
ATION INSTEAD OF IN COURT, UNLESS YOU CHOOSETO OPT OUT. IN ARBITRATION, CLASS ACTIONS AND JURY TRIALS ARE NOT 
ISE SEE THE SECTION TITLED "PROCEDURE FOR RESOLVING DISPUTES" BELOW.

ED / LED / OLED Television ("Product") fail due to a defect in materials or workmanship under normal and proper use, during 
iod set forth below, LG Electronics ("LG") will, at its option, repair or replace the Product. This limited warranty is valid only to 
I purchaser of the Product and applies only when purchased and used within the United States including U.S. Territories.

PERIOD WHAT IS COVERED

rom the date of original retail purchase Any internal/functional parts and labor of the Product

roducts and parts are warranted for the remaining portion of the original warranty period or ninety (90) days, whichever is 

ict or part(s) will be the property of LG.
roducts and parts may be new, reconditioned, refurbished, or otherwise factory remanufactured.

iXTENT PROHIBITED BY APPLICABLE LAW, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A 
RPOSE ON THE PRODUCT IS LIMITED IN DURATION TO THE DURATION OF THE ABOVE LIMITED WARRANTY. UNDER 
ICES SHALL LG OR ITS U.S. DISTRIBUTORS/DEALERS BE LIABLE FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, 
NITIVE DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST GOODWILL, LOST REVENUES OR PROFITS, WORK 
IIRMENT OF OTHER GOODS, COST OF REMOVAL AND REINSTALLATION OF THE PRODUCT, LOSS OF USE, OR ANY 
S WHETHER BASED IN CONTRACT, TORT, OR OTHERWISE. LG'S TOTAL LIABILITY, IF ANY, SHALL NOT EXCEED THE 
E PAID BYYOU FOR THE PRODUCT.
it allow the exclusion or limitation of incidental or consequential damages or limitations on how long an implied warranty 
■ exclusions or limitations may not apply to you. This limited warranty gives you specific legal rights and you may also have 
'ary from state to state.



SERVICE IS HANDLED:
riginal sales receipt specifying the Product and date of purchase is required to obtain warranty service.

• some circumstances you may be asked to provide credit card information for a non-warranty service fee, as a deposit for advanced 
lent, or cost of unreturned loaner product.

ure proper credit and avoid unnecessary charges, you must obtain a return authorization before returning any product to LG. 

iveTmt [^Cement pr°dUCt iS rei:eived'please use the ori9inal carton/Pacl<aging from that replacement product in returning the

FUNCTIONALITY:
roduct's display contains many individual pixels, and typically a small number of pixels do not function normally. Your display has been 
ted and is in compliance with LG's specifications, and any pixel non-functionality does not affect the operation or use of your Product's

IMITED WARRANTY DOES NOT COVER:
ice trips to deliver, pick up, install, educate how to operate, replace fuses, correct wiring, or correct unauthorized repairs and the removal 
remstallation of the Product for repair.
|e burn-in.
age or defects of the Product caused by installation or repair of antenna systems, cable converters, other equipment supplied by cable 
)any, or other components in a video system.
age or defects of the Product caused by improper set-up or adjustment on consumer controls.
age or defects of the Product caused by transportation and/or handling, including scratches, dents, chips, and/or other damage to the 
i of your Product, unless such damage results from defects in materials or workmanship and is reported within one (1) week of deliverv 
800-243-0000). '

ige or defects of the Product when used in other than normal and usual, single-family household use (e.g„ commercial use, offices,

ige or defects of Product caused by incorrect electrical current or voltage, power failures, interruptions or inadequate electrical service 
ling incorrect or insufficient AC supply.
ige or defects of the Product resulting from improper installation or operation of the Product contrary to the Product owner's manual 
ir installation manual.
ge or defects of the Product caused by accidents, pests and vermin, lightning, wind, fire, flood, or other acts of God. 
ge or defects of the Product resulting from misuse, abuse, improper installation/repair/maintenance.
ge or defects of the Product caused by the use of accessories, parts, consumable cleaning products, or service not provided or approved

ge or defects of the Product caused by unauthorized alternation, modification or incorporation into any other product or system 
rnents, or if it is used for other than the intended purpose.
ge or defects of the Product or missing items to any Product sold "As Is", "With all Faults" or similar disclaimer, 
cts with original serial numbers that have been removed, altered, or cannot be readily determined, 
ses in utility cost and additional utility expenses.
:ement of any consumable parts, including batteries on the remote control.
i of repair or replacement under the above excluded circumstances shall be borne by you.

IN WARRANTY SERVICE AND ADDITIONAL INFORMATION:
243-0000 and select the appropriate option from the menu, 

tr website at http://www.lg.com.
il: LG Electronics Customer Service P.0. Box 240007 Huntsville, AL 35813 ATTN: Customer Service

http://www.lg.com


EDURE FOR RESOLVING DISPUTES:
l/fTpyrn kiwcTVNTYu°DUn!!ND LG ARIS'NG 0lJT 0F °R REUTINGIN ANY WAYTO THIS LIMITED WARRANTY OR THE PRODUCT SHALL BE 
Nm r==INDING ARBITRATI0N'AND N0TIN A COURT OF GENERAL JURISDICTION. BINDING ARBITRATION MEAN' 
ND LG ARE EACH WAIVING THE RIGHTTO A JURY TRIAL ANDTO BRING OR PARTICIPATE IN A CLASS ACTION.

the RUrp“ses of this section'referen[es t0 “LG”mean LG Electronics U.S.A., Inc., its parents, subsidiaries and affiliates, and 
„ ctrs' ][ec °rs' emP|oyees' a9ents, beneficiaries, predecessors in interest, successors, assigns and suppliers; references to 

6 orf da'm shal1 lndude anY disPute, claim or controversy of any kind whatsoever (whether based in contract, tort, statute regulation 

ice, rau, misrepresentation or any other legal or equitable theory) arising out of or relating in any way to the sale, condition or 
nance of the product or this Limited Warranty.

°f DispuLe. In the event you intend to commence an arbitration proceeding, you must first notify LG in writing at least 30 days in
LI'ZhS n^i nding 3 lettert°LG atLG EleC,r°nics'USA'lno Attn: Le9al DaPa^ent-Arbitration 1000Sylvan
glewood Cliffs 07632 You and LG agree to engage in good faith discussions in an attempt to amicably resolve your claim The notice 
ovide your name, address, and telephone number; identify the product that is the subject of the claim; and describe the nature of the 
id ffie relief being sought. If you and LG are unable to resolve the dispute within 30 days, either party may proceed to file a claim for

AHb, rrati0n and C!aSS flCti0n WaiVer'Upon failure t0 resolve the di5Pute during the 30 day period after sending 
notice to LG, you an LG agree to resolve any claims between us only by binding arbitration on an individual basis, unless you opt 
rovided below Any dispute between you and LG shall not be combined or consolidated with a dispute involving any other person's 
'spro uc ordaim-More specifically, without limitation of the foregoing, any dispute between you and LG shall not underany

rblZ daS?r rfepresentative adi°n-lnStead °f arbitration'either partY a" individual action in small
)urt, but that small claims court action may not be brought on a class or representative basis.

lion Rules and Procedures. To begin arbitration of a claim, either you or LG must make a written demand for arbitration The 
in will be administered by the American Arbitration Association (“AAA") and will be conducted before a single arbitrator under 
» onsumer Arbitration Rules that are in effect at the time the arbitration is initiated (referred to as the "AAA Rules") and under the 

set forth in this section. The AAA Rules are available online at www.adr.org/consumer. Send a copy of your written demand for

rn ir h r p3 “py of P[0VIS'0n't0 the m in the described in the AAA Rules. You must also send a copy of your written 
to LG at LG Electronics, USA, Inc. Attn: Legal Department- Arbitration 1000 Sylvan Avenue Englewood Cliffs, NJ 07632 If there is a

irrF H u hue?^
e arbitratoftn M Act, J‘ld9ment ™y be entered on tbe arbitrator's award '"any court of competent jurisdiction. All issues 

arbitrato to decide, except that issues relating to the scope and enforceability of the arbitration provision and to the arbitrability of 
te are for the court to decide. The arbitrator is bound by the terms of this provision.

http://www.adr.org/consumer


rning Law. The law of the state of your residence shall govern this Limited Warranty and any disputes between us except to the extent 
uch law is preempted by or inconsistent with applicable federal law.

Costs. You do not need to pay any fee to begin an arbitration. Upon receipt of your written demand for arbitration, LG will promptly pay 
litration filing fees to the AAA unless you seek more than $25,000 in damages, in which case the payment of these fees will be governed 
i AAA Rules. Except as otherwise provided for herein, LG will pay all AAA filing, administration and arbitrator fees for any arbitration 
:ed in accordance with the AAA Rules and this arbitration provision. If you prevail in the arbitration, LG will pay your attorneys'fees 
xpenses as long as they are reasonable, by considering factors including, but not limited to, the purchase amount and claim amount, 
ithstanding the foregoing, if applicable law allows for an award of reasonable attorneys'fees and expenses, an arbitrator can award them 
same extent that a court would. If the arbitrator finds either the substance of your claim or the relief sought in the demand is frivolous 
ught for an improper purpose (as measured by the standards set forth in Federal Rule of Civil Procedure 11 (b)), then the payment of all 
ation fees will be governed by the AAA Rules. In such a situation, you agree to reimburse LG for all monies previously disbursed by it that 
herwise your obligation to pay under the AAA Rules. Except as otherwise provided for, LG waives any rights it may have to seek attorneys' 

nd expenses from you if LG prevails in the arbitration.

ings and Location. If your claim is for $25,000 or less, you may choose to have the arbitration conducted solely on the basis of (1) 
nents submitted to the arbitrator, (2) through a telephonic hearing, or (3) by an in-person hearing as established by the AAA Rules. If 
:laim exceeds $25,000, the right to a hearing will be determined by the AAA Rules. Any in-person arbitration hearings will be held at a 
on within the federal judicial district in which you reside unless we both agree to another location or we agree to a telephonic arbitration.

lut. You may opt out of this dispute resolution procedure. If you opt out, neither you nor LG can require the other to participate in an 
ation proceeding. To opt out, you must send notice to LG no later than 30 calendar days from the date of the first consumer purchaser's 
ase of the product by either: (i) sending an e-maii to optout@lge.com, with the subject line:"Arbitration Opt Oufor (ii) calling 800- 
!973. You must include in the opt out e-mail or provide by telephone: (a) your name and address; (b) the date on which the product 
urchased; (c) the product model name or model number; and (d) the serial number (the serial number can be found (i) on the product- 

online by accessing https://www.lg.com/us/support/repair-semce/schedule-tepair-continued and clicking on "Find My Model & Serial 

rer").

ray only opt out of the dispute resolution procedure in the manner described above (that is, by e-mail or telephone); no other form 
:ice will be effective to opt out of this dispute resolution procedure. Opting out of this dispute resolution procedure will not affect the 
age of the Limited Warranty in any way, and you will continue to enjoy the full benefits of the Limited Warranty, if you keep this product 
o not opt out, then you accept all terms and conditions of the arbitration provision described above.

mailto:optout@lge.com
https://www.lg.com/us/support/repair-semce/schedule-tepair-continued

