
Operation Instruction For OEM Cartridge Policy

The OEM has added a function to block the use of 
compatible consumables, if this function is on your 
printer may not recognize this cartridge,
(Printer Models: CF226, CF287, CF400, CF410, 
CF360 and CF500 series).

To shutoff this function, please see the operation instruction below:

Go to Cartridge Policy and click “Off’ to shutoff this function. 
Then please restart the printer.

For further information, please contact us.

All trademarks referenced are property of their respective holders and are used for identification purposes only.



Replacing the Toner Cartridge

1.Before using,please shake the 2.Pull out the toner seal 
toner cartridge side to side 
10 times

4.please clear up the toner 
powder when pull out the 
seal from toner cartridge



Replacing Monochrome Toner Cartridge

Unpack the new toner cartridge. 
Remove the protective paper.

Pull the sealing tape from the end of the 
toner cartridge to remove the entire 
length of tape.

Install the toner cartridge into the printer.

Gently shake the toner cartridge from 
side to side to distribute the toner.

Remove the orange rings from the side 
of the cartridge.
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Open the front cover.

3.

Unpack the new toner cartridge. 
Remove the protective paper.

Pull the sealing tape from the end of the 
toner cartridge to remove the entire 
length of tape.

Install the toner cartridge into the printer.

Take out the used toner cartridge.

4.

Gently shake the toner cartridge from 
side to side to distribute the toner.

6.

Remove the orange rings from the side 
of the cartridge.

8.

Close the front cover.
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Recycling

This cartridge can be recycled.

Once your cartridge is used up, please contact local recycling 

company.

Safety

Keep the cartridge away from children. Discard plastic 
wrapping and bags as soon as the cartridge is installed. The 
bag may be a hazard to children and may cause suffocation.

DO NOT disassemble the toner cartridge .The custom 
parts/components can not be replaced or repaired by an end 
user. Please contact the seller if a malfunction occurs.

Emergency
Any inappropriate contact with toner, please consult doctor for medical advice.
Any mappiupi

Skin
* Rinse skin with water. . Iwif
* Consult doctor for treatment advice immediately if

irritation occurs.

Eyes

* Remove contact lenses if applicable.
* Rinse your eyes with water up to 10 minutes.
* Consult doctorfor medical treatment advice 

immediately, if irritation occurs.

Swallowed
* Go to hospital for immediately medical treatment 

advice.
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Replacing ColorToner Cartridge

Take out the used toner cartridge.

6.

Unpack the new toner cartridge. 
Remove the protective paper.

Gently shake the toner cartridge from 
side to side to distribute the toner.

Remove the plastic shield.

Pull the sealing tape from the end of the 
toner cartridge to remove the entire 
length of tape._______________________

Insert the new toner cartridge into the 
correct slot. _________

Close the cartridge drawer. Close the front cover.
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Support and Troubleshooting

Page Yield_______________________________________

Approximate average yield is based on ISO/IEC 19752. Actual yield 
varies considerablly according to content of printed pages and other 
factors.

How to clear "Non-HP Print Cartridge(s)" error?

It is a common error when you install a compatible toner cartridge, 
but you can use the cartridge directly. Or you can press "OK" or "V" 
button to do what printer indicates.

How to solve the problem that printer can't recognize the 
new toner cartridge(s)?

step If the toner has a chip, clean the chip with an eraser and re-
01 install.

For color toner cartridges, make sure if they are installed
02 properly in the right slots.

step Check if the sealing tape is pulled out entirely from the toner 
03 cartridge.

STEP
04

Check if the protective cover is defective and report to the 
seller.

Storage

The toner cartridge should not be exposed to direct sunlight 
or extreme environment conditions.

Suggested storage temperature: -20°C to 40°C (-4"F to KMT)
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